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Can't Login - Reviewer Help 

Please use the flow chart below to troubleshoot login issues. 

Are you accessing 
https://erss-reviewer.nih.qov 

Yes 

Are you using the same email 
as in the eRSS invitation? 

Yes 

Are you registered in the NIH 
One lime Pin (OlP) 

system? 

Yes 

No 

No 

No 

... 

... 

... 

Login to 
https://erss-reviewer.nih.gov 

Use the same email as in the invite 
or contact your SRO to change the 

email address 

Register your details in NIH OlP 
system then login to eRSS 

Contact the eRSS Helpdesk (eRSSHelp@niaid.nih.gov) and cc your SRO. 
Please include as much information as possible in the email, including screenshots.

For assistance related to ARPA-H meetings please contact ERSS@arpa-h.gov 

If you NIH Staff are trying to enter eRSS, please use https://erss-staff.nih.gov/. If there are still access 
issues, please contact eRSSHelp@niaid.nih.gov and cc the SRO. 

For assistance related to ARPA-H meetings please contact ERSS@arpa-h.gov.




